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Patient Feedback Survey  ·  2026

Glasgow West End Division
Patient Feedback Results

We are committed to improving access, experience, and quality of care. The results below reflect
patient responses collected across this division. Feedback is reviewed regularly and used to drive
continuous improvement across our services.

Question 1

How would you rate our combined new telephone system, new website app, and new in-practice screens?

4.05
out of 5.00

Average Rating

5
4
3
2
1
695 responses

Question 2

How would you rate your overall experience with our practice?

4.22
out of 5.00

Average Rating

5
4
3
2
1
715 responses

We review all patient feedback carefully. Results are discussed at practice and partnership level and used to
inform service redesign, staff development, and quality improvement across our sites. We conduct annual
inspections of all sites and carry out surveys after major service changes.
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